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ASSESSMENT CENTERS 
3-1 
[Assessment centers] Personnel administrator, 25:27-32, February 1980. 

Contents: Starting an assessment center, by William C. Byham; Standards and 
ethical considerations for assessment center operations, by Task Force on Assessment 
Center Standards; What is an assessment center? by Cabot L. Jaffee and Joseph T. 
Sefcik, Jr.; Developing administrative personnel through the assessment center 
technique, by James C. Quick, William A. Fisher, Lawrence L. Schkade and George W. 
Ayers; The bottom-line on assessment center technology, by Stephen L. Cohen; 

Total development: selection, assessment, growth, by Jac Fitz-enz, Kathryn E. 


Hards and G. E. Savage; Assessment centers: a statistical study, by Treadway C. 
Parker. 


Descriptors: *Assessment centers / *Executives--Selection / *Executives-- 
Evaluation. 


3-2 
Milwaukee adopts assessment center. IPMA news (International Personnel Management 
Association), p. 6, January 1980. 
Descriptors: *Assessment centers / *Executives--Training / Municipal 
employees. 


ATTITUDE SURVEYS 
3-3 
White, Michael. 
Getting the drift of employee attitudes. Personnel management (Gt. Brit.), 
12:38-42, January 1980. 
Descriptors: *Attitude surveys / *Employee attitudes / *Job satisfaction. 


AWARDS 
3-4 
U.S. President, 1977- (Jimmy Carter) 
President's Award for Distinguished Federal Civilian Service. Announcement of 
the selection of six persons to receive the award. January 15, 1980. Weekly 
compilation of Presidential documents, 16:86-87, January 21, 1980. 
Descriptors: *Awards / *Service awards / Civil service / Federal employees. 


CAREER PLANNING 
3-5 
Career development: a key trend for the eighties. Behavioral sciences newsletter, 
2:1-2, January 28, 1980. 
Descriptors 


*Career planning / *Employee development / *Assessment centers / 


Counseling / Federal employees / U.S. General Accounting Office. 


CAREER STAFFING 
3-6 
Bemis, Stephen E. 
Pehavioral consistency--breakthrough in unassembled examining. Washington, 
Educational Resources Information Center, 1978. 23p. (ED-167-889) 
Paper presented at 86th annual convention of the American Psychological 
Association, Toronto, 1978. 
Descriptors: *Selection--Methods--Research / *U.S. Civil Service Commission / 
Budget analysts / Federal government. 


Ie122.9 .B42b 





CAREER STAFFING (Cont'd) 
3-7 
Cascio, Wayne F. 
Responding to the demand for accountability: a oritical analysis of three utility 
models. Organizational behavior and human performance, 25:32-45, February 1980. 
Descriptors: *Selection--Research / *Recruitment--Research / *Tests. 


3-8 
Vecchiotti, Dorothea I. and James H. Korn. 
Comparison of student and recruiter values. Journal of vocational behavior, 
16:43-50, February 1980. 
Descriptors: *Recruiters--Attitudes / *College graduates--Recruitment-- 
Research / *College students--Attitudes--Research. 


CHANGE, ORGANIZATIONAL 
3-9 
Hultman, Kenneth E. 
Identifying and dealing with resistance to change. Training and development 
journal, 34:28-33, February 1980. 
Descriptors: *Change, Resistance to / *Change, Organizational / *Training 
evaluation. 


3-10 

Hultman, Kenneth E. 
The path of least resistance; preparing employees for change. Austin, Tex., 
Learning Concepts, 1979. 153p. 


Descriptors: "Change, Resistance to / *Change, Organizational / Supervisors-- 
Abilities / Executives--Abilities. 


Ie544 .K95p 


3-11 
Managing the process of change: a special repcrt on your role in the 80s. 
Administrative management, 41:29-46+, January 1980. 
Partial contents: The needs, the dollars, and the strategies, by Paula Lippin; 
What it will take to manage in the 80s, by Jeffrey S. Prince; The ‘people 
factor’ in the office of the future, by John J. Connell; Management and the 
changing public view, by Ian H. Wilson. 
Descriptors: *Change, Organizational / *Productivity / Automation / 


Management / *Technological change / Office workers / Futures (of society) / 
Personnel administration. 


3-12 
Warner, Malcolm. 
Organizational alternatives: towards an analysis of experimental processes. 
Journal of management studies (Gt. Brit.), 16:355-367, October 1979. 
Descriptors: *Change, Organizational--Theory / “Organization development / 
*Organizational behavior--Theory. 


3-13 
Wood, Stephen. 
A reappraisal of the contingency approach to organization. Journal of management 
studies (Gt. Brit.), 16:334-354, October 1979. 
Descriptors: "Systems theory / *Change, Organizational--Theory / 
*Organization development. 





CIVIL SERVICE, FEDERAL 
3-14 
Civil service now suffering from politician-itis. Federal employee, 65:3, January 15, 
1980. 
Comments from Thomas E. Tinsley, former chief of the Civil Service 
Commission's Bureau of Retirement, Insurance and Occupational Health. 
Descriptors: *Civil service / Political activity / *Retirement benefits / 
Social security / Pay / Unions / Federal government. 


3-15 
Civil Service Reform Act implementation. CPM newsletter (Army, Office of Civilian 
Personnel), p. 2, Winter 1980. 
Descriptors: *Civil service reform / *Performance-based pay / *Performance 
evaluation /, Senior executive service / U.S. Army / Federal employees. 


3-16 
‘Federal sloth': an empty myth. Fednews (National Association of Government 
Employees), 16:1+, December 1979. 
Descriptors 


*Federal employees--Public opinion / Bureaucracy / Civil 
service. 


3-17 
Jasper, Herbert N. 
The merit system: she ain't what she used to be. Bureaucrat, 8:25-29+, Winter 
1979-80. ; 
Descriptors: Civil service / *Civil service reform / Patronage / Corruption 
(in politics) / *U.S. Merit Systems Protection Board / *U.S. Office of 
Personnel Management / Federal government. 


3-18 1c26.28 .L16r 
Lamarque, Martine. 


La reforme de la fonction publique federale aux U.S.A. Paris (7), 1978. iv. 
Reprinted from: Annuaire Europeen d'Administration Publique, vol. 1, 1978. 


Descriptors: *Civil service reform / *Civil service history / Federal 
government. 


3-19 
New civil service after year of changes. Public administration times, 3:1+, 
February 1, 1980. 
Descriptors: *Civil service reform / U.S. Office of Personnel Management / 


U.S. Merit*Systems Protection Board / U.S. Federal Labor Relations Authority / 
Federal government. 


3-20 
U.S. Civil Service Commission. 
The fiscal 1978 annual report of the .... Washington, U.S. Govt. Print. Off., 
1979. 1113p. 
Contents: Chap. 1, The challenge of change; chap. 2, Improving operations; 
chap. 3, Maintaining a quality work force; chap. 4, Providing employee benefits; 


chap. 5, Assisting state and local personnel systems; chap. 6, The Civil Service 
Commission and the courts. 


Descriptors: "U.S. Civil Service Commission / *Civil service--Statistics / 
*Appeals--Statistics / Fringe benefits / Intergovernmental personnel programs / 
Pay / Training / Political activity / Civil service laws / Civil service-- 
Executive orders / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
3-21 
U.S. Office of Personnel Management. 


Civil service reform; a report on the first year, by Alan K. Campbell. Washington, 
1980. 26p. 


Descriptors: *Civil service reform / *Civil service--Administration / 
Federal government. 


1c26.28 .Un35er 


3-22 
U.S. Office of Personnel Management. 
Civil service reorganization and reform; selected references. Prepared by The 
Library. Washington, 1980. 16p. 
*Civil service reform--Bibliography / *Reorganization plans / 
*Civil service reform--Law and legislation / Federal government. 


1c26.28 .Un35csr 


3-23 
Phillips, A. 
Selection of staff for management services. Management services in government (Gt. 
Brit.), 34:151-155, August 1979. 
Descriptors: "Selection / *Great Britain--Civil service. 


3-24 

Tantuico, Francisco S., Jr. 
The Philippine civil service system: structure and personnel policies and 
reforms. Jn his The role of public administration and finance in 


national development: the Philippine experience. Manila, Republic of the 
Philippines, 1980, p. 25-35. 
Descriptors 


Iai7 .P53T15r 


*Philippines--Civil service / Civil service reform. 


3-25 
Freeman, Richard B. 
Employment opportunities in the doctorate manpower market. Industrial and 
labor relations review, 33:185-197, January 1980. 
Descriptors: "Doctor of philosophy degree recipients--Employment / 
*Doctor of philosophy degree recipients--Statistics. 


3-2¢ 

Stevens, Charles W. 
Job offers are lavish in competition to hire business-school grads. Wall 
Street journal, 195:1+, February 11, 1980. 


*Master of business administration degree recipients / 
*Recruitment. 


3-27 
Thomas, Joe. 


College recruitment: how to use student perceptions of business. Personnel 
journal, 59:44-46, January 1980. 


Descriptors: *Executives--Recruitment / *College graduates--Recruitment. 





3-28 

De Mare, George. 
Communicating at the top; what you need to know about communicating to run an 
organization. Rev. ed. New York, Wiley, 1979. 270p. 


Descriptors: *Communication in personnel management / *Communication in 
management. : 


Ie552 .D39ce 1979 


3-29 ; 
How to sell your ideas to the boss. U.S. news and world report, 88:84-85, February 4, 
1980. 
Interview with Jesse S. Nirenberg. 
Descriptors: *Communication in management / *Communication in personnel 
Management / *Human relations. 


3-30 Ie53 .Sci2B2in 1979 
Battelle Memorial Institute. 
1979 national survey of compensation paid scientists and engineers engaged in 
research and development activities. Washington, U.S. Govt. Print. Off., 1979. iv. 
Descriptors: *Scientists--Pay / *Engineers--Pay / Scientists-- 
Characteristics--Statistics / Engineers--Characteristics--Statistics / 
Pay surveys / Federal government. 


3-31 
Becker, Brian E. . 


Union impact on wages and fringe benefits of hospital nonprofessionals. Quarterly 
review of economics and business, 19:27-44, Winter 1979. 


Descriptors: "Pay / *Fringe benefits / *Health personnel / Unions. 


3-32 
Cost of living clauses in labor agreements: a guide for local government managers. 
Management information service report, 11:1-8, August 1979. 
Descriptors: *Cost and standard of living--Statistics / *Cost of living 


increases / *Collective labor agreements / State government / Local 
government. 


3-33 
Female workers ‘worth less' than men. Public administration times, 3:7, January 1, 
1980. 
Descriptors: *Pay rates / *Women--Pay. 


3-34 
Incentive systems. Intergovernmental personnel notes (U.S. Office of Personnel 
Management), p. 11-20, November-December 1979. 

Contents: A plan in progress: monetary incentives in Kansas and New 
Jersey, by John M. Greiner and Virginia B. Wright; The Lakewood personnel 
system: a departure from tradition, by Edward H. Menges. 

Descriptors: "Incentive pay--Research / *Financial incentives / Bonus 

system--Research / Productivity improvement / State employees / *Position 


classification / Occupational clusters / Performance-based pay / Municipal 
employees. 





COMPENSATION (Cont'd) 
3-35 
Katz, Paul A. 
Why not equal pay? Women in action (U.S. Office of Personnel Management), 9:1-3, 
November-December 1979. 
i *Pay rates / *Job evaluation / Factor evaluation system / 


Position classification / Equal opportunity in employment / *Women--Pay / Federal 
government. 


3-36 
SLA salary survey 1979. Special libraries, 70:559-586, December 1979. 
Descriptors: “Pay surveys / *Librarians--Pay. 


3-37 S/I 
Sex and ethnic differentials in employment and salaries among Federal scientists 
and engineers. Reviews of data on science resources (National Science Foundation), 
p. 1-11, December 1979. (NSF 79-323) 
Descriptors: Women--Discrimination--Research / Minority groups--Discrimination-- 
Research / Women scientists--Pay / *Women engineers--Pay / *Minority group 
engineers--Pay / *Scientists--Pay / Federal employees. 


3-38 Id224 .Un17s no. 230 
U.S. Bureau of Labor Statistics. 
Median earnings on 1977 reported for year-round full-time workers. Washington, 
1979. iv. (Special labor force report no. 230) 
Reprinted from June 1979 Monthly Labor Review. 
Descriptors: *Pay--Statistics / *Pay surveys. 


3-39 Ie55 .Un35ga 
U.S. Office of Personnel Management. 


General schedule salary table no. 65; executive branch of the government. Prepared 
by Agency Relations Group, Agency Compliance and Evaluation, Work Force 

Information Division. Washington, U.S. Govt. Print. Off., 1979. 32p. 

(OPM doc. 124-48-6) 


Descriptors: *Pay tables / Federal government. 


3-40 
Wages and fringes: 1979. Bulletin to management (BNA), p. 4-6 (part 1), 
January 24, 1980. 


Descriptors: *Compensation--Statistics / *Pay rates--Statistics / Cost of living 
allowances. 


3-41 
Wasilewski, Edward. 
Scheduled wage increases and escalator provisions in 1980. Monthly labor 
review, 103:9-13, January 1980. 
Descriptors: "Deferred compensation--Statistics / *Cost of living 
increases--Statistics. 





COUNSELING 

3-42 

Staples, L. F., J. E. Kelsey and R. W. Thomas. 
An in-house industrial counseling program: the Northwestern Bell Telephone 
Company experience. Journal of occupational medicine, 22:35-40, January 1980. 


*Counseling--Research / *Health, Employee / Mental health 
services / Industry. 


3-43 
Thorn, Richard P. 


Problem solving for innovation in industry. Journal of creative behavior, 
13: 151-168, no. 3 1979. 
Descriptors: *Problem solving / *Creative thinking / *Innovation. 


3-44 
Haynes, Marion E. 


Delegation: there's more to it than letting someone else do it! Supervisory 
management, 25:9-15, January 1980. 
Descriptors: *Delegation / *Executives--Abilities. 


DISCIPLINE 
3-45 
Arvey, Richard D. and John M. Ivancevich. 
Punishment in organizations: a review, propositions, and research suggestions. 
Monthly labor review, 5:123-132, January 1980. 
Descriptors: *Discipline--Research / *Organizational behavior--Research. 


3-46 
Sims, Henry P., Jr. 


Further thoughts on punishment in organizations. Academy of Management review, 
5: 133-138, January 1980: 


Descriptors: *Discipline--Research / *Organizational behavior--Research. 


ELECTRONIC DATA PROCESSING PERSONNEL 
3-47 
Hunter, Joseph. 
Data base manager and administrator. Classifiers column (Classification and 
Compensation Society), 10:8-9, November-December 1979. 
Descriptors: *Electronic data processing departments--Management / *Electronic 
data processing personnel / *Executives--Responsibilities. 


3-48 
Napier, H. Albert. 
Peer evaluation selects MIS professionals. Journal of systems management, 
31:6-9, January 1980. 
Descriptors 


*Information management / Electronic data processing personnel-- 
Selection. 





EMPLOYEE CONDUCT 
3-49 
Perry, Robert X., Jr. 
Entertainment of government officials. American Bar Association journal, 
66:12, January 1980. 
Descriptors: *Employee conduct / Executives--Ethics / Federal employees. 


EMPLOYEE HEALTH AND MEDICAL CARE 
3-50 
As companies jump on fitness bandwagon. U.S. news & world report, 88:36-39, 
January 28, 1980. 
Descriptors: “Health, Employee / *Physical fitness / *Fringe benefits / 
Productivity. 


3-51 1e568 .B89a 
Bureau of National Affairs, Inc. 


Alcoholism and employee relations. Washington, 1978. 20p. (BNA special report) 
Descriptors: *Alcoholic employees--Counseling / *Alcoholic employees-- 
Personnel policies / *Labor-management relations. 


3-52 
Diamond Shamrock Corporation: influencing the 'need to know.' Occupational health 
and safety, 49:22-24, January 1980. 
Descriptors: *Health, Employee / *Environmental health. 


3-53 
Eggertsen, John H, 


Medical bonus plans: a self-funding method to control employee health care costs. 
Pension world, 16:57-60, January 1980. 

Descriptors: *Insurance, Health / *Health benefit programs / Health, 

Employee. 


3-54 
Fitness-for-duty exams 'a horror story.' Fednews (National Association of Government 
Employees), 17:1+, January 1980. 
Descriptors: *Physical fitness--Tests / *Disability evaluation~-Law and 
legislation / Grievances / Retirement / Federal employees. 


3-55 
Nelson, John G. 
Health: a new personnel imperative. Personnel administrator, 25:69-71, 
February 1980. 
Bescriptors: *Health, Employee / *Physical fitness. 


3-56 
Pike, Thomas P. 
Alcoholism in the executive suite. Vital speeches of the day, 46:166-169, 
January 1, 1980. 
Address by the Honorary Vice Chairman of the Board, Fluor Corporation, to 
the Town Hall of California, Los Angeles, October 23, 1979. 
Descriptors: “Alcoholic employees--Counseling / *Alcoholics / Health, 
Employee. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 

3-57 

Severo, Richard. 
The genetic barrier: job benefit or job bias? New York times, 129:1+, 
February 3, 4, 5, and 6, 1989. 

Series of four articles. 

Contents: Genetic tests by industry raise questions on rights of workers; 
Screening of blacks by Du Pont sharpens debate on gene tests; Dispute arises 
over Dow studies on genetic damage in workers; Federal mandate for gene tests 
disturbs U.S. job safety official. 

Descriptors: *Hazardous occupations / *Health, Employee / Safety / 

Discrimination / Industry / *Physical fitness--Tests / *Working conditions 

U.S. Occupational Safety and Health Administration--Law and legislation / 

Afro-Americans--Discrimination / Women--Discrimination. 


EMPLOYEES" COMPENSATION 
3-58 
Abrams, Jeannette. 
Workers’ compensation--a nightmare. Government standard, p. 4, February 1980. 


*Employees' compensation--Law and legislation / *Disability 
benefits / Accidents / Federal employees. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
3-59 
Gutek, Barbara A. and Charles Y. Nakamura. 
Sexuality and the workplace. Los Angeles, University of California, 1979. 26p. 
Paper presented at 87th annual convention of the American Psychological 
Association, New York, 1979. 
Descriptors: *Harassment--Research / *Women--Discrimination / *Sex 
discrimination. 


Ie154 .G98s 


3-60 
U.S. Commission on Civil Rights. 


The state of civil rights: 1979; a report. Washington, U.S. Govt. Print. Off., 
1980. 37p. 
Descriptors: *Equal opportunity in employment / *Affirmative action--Cases / 


*Minority groups--Recruitment / Religious discrimination / Veterans-- 
Preference / Federal government. 


JC599 .Un365s 1979 


3-61 

U.S. Equal Employment Opportunity Commission. 
Beginning the second decade; 11th annual report - fiscal year 1976. 
U.S. Government Printing Office, 1979? 34p. 


ri rs: *Equal opportunity in employment / *Discrimination appeals-- 
Statistics. 


Ie152 .Un472a 1975/76 


Washington, 


3-62 
U.S. Equal Employment Opportunity Commission. 
Hearings ... on religious accommodation; New York, N.Y., Los Angeles, Calif. & 


Milwaukee, Wis., April-May, 1978. Washington, U.S. Govt. Print. Off., 1979. 649p. 
Descriptors: *Religious discrimination. 


Ie152 .Un472hea 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
3-63 
Willborn, Steven L. 
Public sector pattern or practice enforcement under Reorganization Plan No. 1 
of 1978. Labor law journal, 31:27-36, January 1980. 
Descriptors: *Civil rights--Law and legislation / *Equal opportunity in 
employment--Law and legislation / *Reorganization plans--History / U.S. Equal 
Employment Opportunity Commission, 


ETHICS 
3-64 
Rewriting the rules lawyers should live by. Business week, p. 66-67, 
February 8, 1980. 
Descriptors: *Attorneys / *Legal ethics. 


EXECUTIVES 
3-65 
Flamion, Allen. 
The dollars and sense of motivation. Personnel journal, 59:51-52+, January 1980. 
Descriptors: *Executives--Motivation / *Financial incentives / *Executives-- 
Pay / Fringe benefits. 


3-66 
Following the corporate legend. Business week, p. 62-66+, February 11, 1980. 
Descriptors: *Executive succession / *Executives--Selection. 


3-67 
McCabe, Peter G. 
The Federal Magistrate Act of 1979. Harvard journal on legislation, 62:343-401, 
Spring 1979. 
Descriptors: *Judges--Selection--Law and legislation / *Judicial power-- 
Law and legislation. 


3-68 
Rosow, Jerome M. 
The coming management population explosion. AMA management digest, 2:4-8, 
February 1980. 
Descriptors: *Executives--Workforce planning / *Executives--Training / 
*Executives--Characteristics / Age discrimination. 


3-69 Ie424 .T68tr 
Training women in management: a continuing education workshop approach, edited by 
Samuel S. Dubin, Carol M. Herrmann, and Donna S. Queeney. University Park, Pa 
Pennsylvania State University, 1978. 67p. 
Descriptors: *Executives--Training / *Women executives. 


*? 


3-70 

When bureaucrats and executives swap jobs. Business week, p. 99+, February 8, 1980. 
Descriptors: *Presidential Executive Interchange Program / *Executives / 
Federal government / Interchange, Personnel. 





EXECUTIVES (Cont'd) 
3-71 
Zailer, Donna M. 
Executive exchange program: an opportunity for women. National business 
woman, 61:28-29, January-February 1980. 
*Women executives / *President's Commission on Executive 
Exchange / *Minority group executives. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
3-72 Iei24 .C15s 
Campbell, Edwin C. and George J. Szablowski. 
The superbureaucrats: structure and behaviour in central agencies. Toronto, 
Ontario, Can., Macmillan, 1979. 286p. 
Descriptors: *Executives--Characteristics / *Canada--Politics and government / 
*Executives--Responsibilities. 


3-73 

Driscoll, James W., Gary L. Cowger and Robert J. Egan. 
Private managers & public myths--public managers & private myths. Sloan 
Management review, 21:53-57, Fall 1979. 


Descriptors: *Executives--Abilities / *Executives--Cheracteristics / 
*Executives--Responsibilities / Federal government. 


3-74 
For those who "forget to remember"... Executive health, 16:1-4 (sec. 1), 
February 1980. 
Descriptors: *Memory / Executives--Charecteristics. 


3-75, 
Johnson, F. Ross. 


Specialists vs. generalists: who runs the company? Management review, 69:43-45, 
January 1980. 


Descriptors: *Executives--Characteristics / Specialization. 


3-76 
Sussman, John. 


Profile of the successfi:l personnel executive. Personnel administrator, 
25:77-82, February 1980. 


Descriptors: *"Executives--Cheracteristics. 


3-77 
Teaching how to cope with workplace conflicts. Business week, p. 136+, 
February 8, 1980. 
Descriptors: *Executives--Characteristics / *Group conflict / *Intergroup 


conflict / Human reiations training / Organizational behavior / Conflict, 
Organizational. 


3-78 
Abroad, fringes on top keep executives happy. U.S. news & world report, 88:76+ 
January 26, 1980. 
escriptors *Executive perquisites / *Executives--Fringe benefits--Comparative 


studies / Great Britain / France / Germany (Federal Republic, 1949- ) 
Italy Switzerland / Japan / Argentina. 





EXECUTIVES--EVALUATION 
3-79 
Karp, H. B. 
A tool for increasing individual effectiveness. Management review, 69:58-61, 
January 1980. 
: *Executives--Evaluation / *Executive effectiveness / 
*Leadership style. 


3-80 
Lyman, David, Fred Luthans and Nancy Carter. 
An accountability and appraisal system. Management review, 69:46-51, January 1980. 
Descriptors: *Executives--Evaluation / *Executive effectiveness / 
*Performance evaluation / Middle management. 


EXECUTIVES--HEALTH 4ND MEDICAL CARE 
3-81 Iei24 .AL1s 
Albrecht, Karl. 
Stress and the manager; making it work for you. Englewood Cliffs, N.J., 
Prentice-Hall, 1979. 326p. 
Descriptors: *Executives--Mental health / *Stress, Psychological. 


3-82 
Executive health: the risks of life at the top. Wichita business, p. 22-23+, 
November-December 1979. 
Descriptors: *Executives--Health / *Stress, Psychological / *Heart-- 
Diseases / Executives--Mental health. 


3-83 
Kets de Vries, Manfred F. R. 
Organizational stress: a call for management action. Sloan management review, 
21:3-14, Fall 1979. 
Rescrinptors: *Executives--Health / *Stress, Psychological. 


3-84 Ie124 
Norfolk, Donald. 


The stress factor. New York, Simon and Schuster, 1977. 224p. 


Descriptors: *“Executives--Mental health / *Stress, Psychological / *Work-- 
Psychological aspects. 


3-85 
Broedling, Laurie A.; Alan W. Lau and Stephanie K. Walters. 
The job of the Navy civilian executive in headquarters. Bureaucrat, 8:12-18, 
Winter 1979-80. 
Descriptors *Executives--Characteristics--Research / Executives--Selection / 


*Civilian-military relationships / U.S. Navy / Federal government / *Executives-- 
Responsibilities--Research. 


3-86 Id11 .Ev6e 
The evolving science of management; the collected papers of Harold Smiddy and papers 
by others in his honor, edited by Melvin Zimet and Ronald G. Greenwood. New York, 
AMACOM, 1979. 496p. 
Lescriptors: *Executives--Responsitilities / *Executives--Abilities / 
Management--Addresses, essays, lectures. 





3-87 
Whyte, william H., Jr. 
The organization man. Fortune, 101:128-129+, February 11, 1980. 
Partial contents: "The wife problem"; The transients. 
Descriptors: *Executives--Selection / Interviewing / Corporations / 
*Mobility, Occupational / *Executive families. 


3-88 Ref. Ie424 .Am29m March-Oct. 1980 
American Management Associations. 


Management development guide; course catalog March-October 1980. New York, 
1980. 184p. 


Descriptors: *“Executives--Training--Directories / *Management development-- 
Study and teaching. 


3-89 
Baron, Alma S. 


Communication skills for the woman manager--a practice seminar. Personnel 
journal, 59:55-58, January 1980. 
Descriptors: “Women executives--Training / *Communication in management / 
Communication in management--Study and teaching. 


3-90 
Engel, Herbert M. 
Case studies in executive development. IPMA news (International Personnel 
Management Association), p. 4-5+, January 1980. 
escri rs: *Training methods / *Case studies / *Executives--Training. 


3-91 
Hodgson, Richard C. 


I think continually of those who are truly great. Business quarterly (Canada), 
44:4-54+, Winter 1979. 


Descriptors: *Executives--Training / *Management development / *Leadership. 


3-92 


Risk management: training model helps staff eliminate risks. Hospitals, 54:40+, 
January 16, 1980. 


Descriptors: *Executives--Training / *Risk / *Hospital administrators-- 
Training. 


3-93 


Te424.5 .Un35ap 
U.S. Office of Personnel Management. 


An approach to determining the value of managerial training. Prepared by Gregg R. 
Seppala, Training Leadership Division, Workforce Effectiveness and Development. 
Washington, 1979. 2ip. 
Presented at the first annual invitational research seminar of the American 
Society for Training and Development, Pomona, Calif., Oct. 31-Nov. 2, 1978. 
Descriptors: *Executives--Training--Evaluation / *Training evaluation-- 
Methods / Federal government. 





EXECUTIVES--TRAINING (Cont'd) 
3-94 Ie424.5 .Un35¢ 
U.S. Office of Personnel Management. 
Government Affairs Institute. Prepared by Executive Personnel and Management 
Development Group. Washington, 1980. iv. 
Descriptors 


*Executives--Training / *Training catalogs, schedules, etc. / 
Federal government. 


HANDICAPPED 

3-95 

Actions and reactions in the field of fair employment: the handicapped and 
discrimination. FEP (Fair employment practices) guidelines, p. 1-8, January 1980. 


Contents: Rushing to dark conclusions; The blind job applicant; Cured cancer 
victims: winning the battle, losing the war. 


Descriptors: "Handicapped--Discrimination--Law and legislation / *Physically 
handicapped / Cancer / Blind--Employment. 


3-96 
Job opportunities for the handicapped. IPMA news (International Personnel Management 
Association), p. 12-13, December 1979. 


Descriptors: *Handicapped--Employment / Federal government / U.S. Office 
of Personnel Management. 


3-97 
Lipton, Mark. 


An unmentionable personnel problem of the 1980s. AMA management digest, 2:27-29, 
February 1980. 


Descriptors: *Physically handicapped--Employment / *Physically handicapped-- 
Law and legislation / Cancer. 


3-98 
Loban, Lawrence. 
The handicapped - sometimes your best employee. Supervision, 42:3-5, February 1980. 
Descriptors: *Handicapped--Employment / *Handicapped--Discrimination. 


3-99 Ie361 .P84a 1979 
President's Committee on Employment of the Handicapped. 


Communications: a key to understanding; report of the annual meeting, May 3-5, 
1979. Washington, U.S. Govt. Print. Off., 1980. 23p. 
Descriptors: *Handicapped--Employment--Conferences / *Communication 
techniques. 


3-100 
Stone, Christopher I. and Birgit Sawatzki. 
Hiring bias and the disabled interviewee: effects of manipulating work history 


and disability information of the disabled job applicant. Journal of vocational 
behavior, 16:96-104, February 1980. 


*Handicapped--Discrimination--Research / *Selection--Research / 
*Handicapped--Employment--Research / Graduate students--Attitudes. 





HEALTH PERSONNEL 
3-101 
Henn, Richard L., Jr. 
The occupational health nurse: getting management's attention. Occupational 
health and safety, 49:33-37, January 1980. 
Roundtable discussion among four occupational health nurses 
Descriotors: *Heaith personnel / “Nurses. 


3-102 
Lesparre, Michael and Karen Rittinger. 
Manpower a key health issue for '80. Hospitals, 54:26+, January 16, 1980. 
*Health personnel--Education--Law and legislation / *Nurses-- 


Education / *Medical education--Law and legislation / Health personnel-- 
Workforce planning. 


3-103 
Schneider, William J. 
Hepatitis B: an occupational hazard of health care facilities. Journal of 
occupational medicine, 21:807-810, December 1979. 
Descriptors 


: Health, Employee / *Health personnel / Hazardous occupations / 
Safety / Accidents / *Working conditions. 


3-104 
Adams, Terry. 
Shiftworking. Red tape (Gt. Brit.), 69:81-82, December 1979. 
Descriptors: *Shift work / Shift differentials / Unions / Great Britain. 


3-105 
Fly, Ralph D. 
Why rotating shifts sharply reduce productivity. Supervisory management, 
25:16-21, January 1980. 
Descriptors: *Shift work / *Hours of work / Productivity. 


3-106 
Golembiewski, Robert T. and Carl W. Proehl, Jr. 
Public sector applications of flexible workhours: a review of available experience. 
Public administration review, 40:72-85, January-February 1980. 
Descriptors: “Flexible working hours--Research / Tardiness / Absenteeism / 
State-of-the-art reviews / Federal government / Industry. 


3-107 
Norwood, John M. 


But I can't work on Saturdays. Personnel administrator, 25:25-30, January 1980. 
Descriptors: *Religious discrimination--Cases / *Hours of work--Cases. 


3-108 
Rosenberg, Gail S. 
Careers: when less is more ... Washington post, 103:B5, February 13, 1980. 


Descriptors: *Part-time work--Law and legislation / *Part-time workers / 
*Hours of work. 





HOURS OF WORK (Cont'd) 
3-109 
Singer, James W. 
Sharing layoffs and jobless benefits--a new approach is attracting interest. 
National journal, 12:232-235, February 9, 1980. 
Descriptors: *Job sharing / *Work sharing / *Part-time work. 


3-110 Id224 .Un17s no. 225 
U.S. Bureau of Labor Statistics. 
Long hours and premium pay, May 1978. Washington, 1979. 1v. (Special labor 
force report 226) 
Reprinted from May 1979 Monthly Labor Review with supplementary tables. 
Dewrciptors: 


HU} 


3-111 
Bacon, C. James. 
Conflict management in the systems environment. Journal of systems management, 
31: 32-37, February 1980. 
Descriptors *Conflict, Organizational / *Electronic data processing 
departments--Management / *Organizational behavior. 


INCENTIVE AWARDS AND PROGRAMS 
3-112 
Employee incentives. Productivity (U.S. Office of Personnel Management), p. 1-6, 
December 1979. 
j rs: *Incentives / *Financial incentives / Municipal government 


Suggestion systems / Bonus system / Flexible working hours / Job enlargement. 


3-113 
Greenlaw, Paul S. 
Suggestion systems: an old approach to a new problem. Personnel administrator, 
25:49-54, January i980. 
Descriptors: "Suggestion systems / *Incentive awards / Productivity 
improvement. 


3-114 

Greiner, John M. 
A plan in progress: monetary incentives in Kansas and New Jersey. Intergovern- 
mental personnel notes (U.S. Office of Personnel Management), p. 11-14, November- 
December 1979. 


Descriptors: *Incentives / *Financial incentives. 


INTERVIEWING 
3-115 
Allen, Thomas H. 
Interviewing for first-rate information. In his The bottom line; communicating 
in the organization. Chicago, Nelsor--dall, 1979, p. 85-97. 
Descriptors: “Interviewing. 


Te552 .AL5b 


3-116 
Huegli, Jon M. and Harvey D. Tse 
Preparing the student for tre initial job interview: skills and methods. ABCA 
bulletin (American Business Communication Association), 42:10-13, December 1979. 
Descriptors: “Interviewing / *Nonverbal communicetion / *Job applicants. 


schirgi. 





INVASION OF PRIVACY 
3-117 
Laudon, Kenneth C. 
Privacy and Federal data banks. Society, 17:50-56, January-February 1980. 
Descriptors: *Invasion of privacy / *Data bases / Federal government. 


JOB DESIGN 
3-118 
Shaw, James B. 
An information-processing approach to the study of job design. Academy of 
Management review, 5:41-48, January 1980. 
Descriptors: *Job design--Research / *Job satisfaction research / *Job 
factors--Research. 


JOB ENRICHMENT AND ENLARGEMENT 
3-119 
Cherrington, David J. and J. Lynn England. 
The desire for an enriched job as a moderator of the enrichment-satisfaction 
relationship. Organizational behavior and human performance, 25:139-159, 
February 1980. 
Descriptors: *Job enrichment--Research / *Job satisfaction research. 


3-120 
Survey indicates that participative job evaluation is on the increase. Personnel 
management (Gt. Brit.), 12:7, January 1980. 
Descriptors: *Job evaluation / *Participative management. 


3-121 
Ferratt, Thomas W. and Larry E. Short. 
Sex differences in job satisfaction: further empirical analysis. In 
Proceedings, 39th annual meeting of the Academy of Management, Atlanta, Georgia, 
August 8-11, 1979, p. 231-235. 
Descriptors: *Job satisfaction research / *Women--Attitudes / Electronic 
data processing personnel. 


Idi22 .Acip 1979 


3-122 
Lefkowitz, Joel and Louis Brigando. 
The redundancy of work alienation and job satisfaction: some evidence of 


convergent and discriminant validity. Journal of vocational behavior, 
16:115-131, February 1980. 


Descriptors: *Job satisfaction research / *Alienation--Research / *Employee 
attitudes--Research / Work values--Research. 


3-123 

Moch, Michael K. 
Job involvement, internal motivation, and employees' integration into networks 
of work relationships. Organizational behavior and human performance, 25:15-31, 
February 1980. 


escri rs: *Motivation research / *Job satisfaction research / 
*Organizational behavior--Research. 





JOB SATISFACTION (Cont'd) 
3-124 
Wood, M. 
Job satisfaction at DVLC Swansea. 
34:137-141, August 1979. 
First of three articles. 
Descriptors: *Job satisfaction research / *Change, Organizational--Research / 


*Great Britain--Civil service. 


Management services in government (Gt. Brit.), 


3-125 

Zemelman, David, Nicholas Di Marco and Steven D. Norton. 
Life style-work group structure-task congruence and job satisfaction and 
performance: a three-dimensional contingency model. Journal of management 


studies (Gt. Brit.), 16:317-333, October 1979. 
*Performance--Research / *Job satisfaction research / 


Descriptors: 


*Organizational behavior. 


JOB SEARCH 


3-126 
Allen, Robert E. and Timothy J. Keaveny. 
Journal of vocational 


The relative effectiveness of alternative job sources. 
behavior, 16:18-32, February 1980. 
*Job search--Research / *Job search--Methods / College 


Descriptors: 


graduates--Attitudes. 


LABOR FORCE 


3-127 
Sewall, Gil and Elliot D. Lee. 
The Ph.D. meat market. Newsweek, 95:74, February 4, 1980. 
*Doctor of philosophy degree recipients--Workforce planning / 


Descriptors: 
*Doctor of philosophy degree recipients--Statistics. 


3~128 
Tomorrow's new jobs: where you can find them. U.S. news & world report, 88:66-67, 


January 21, 1980. 
: Labor force--Statistics / *Employment opportunities / 
White collar workers--Statistics / Employment forecasts--Statistics. 


3-129 
Weber, Arnold R. 
In the 1980s: a dramatically different labor force. Across the Board, 16:25-32, 
December 1979. 
Descriptors: “Labor force--Statistics / *Labor supply--Statistics / 


*Employment forecasts. 


LABOR-MANAGEMENT RELATIONS 
3-130 
Andrews, Mary A. and Winston Tillery. 
Heavy bargaining again in 1980. Monthly labor review, 
Descriptors: *Collective labor agreements--Statistics / *Labor-management 


relations. 


102:20-28, vecember 1979. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
3-131 
Beyer, Janice M., Harrison M. Trice and Richard E. Hunt. 
The impact of Federal sector unions on supervisors’ use of personnel policies. 
Industrial and labor relations review, 33:212-231, January 1980. 
Descriptors: *Unions--Research / *Personnel policies--Research / *Supervisors-- 
Attitudes--Research / Alcoholic employees--Personnel policies--Research / 
Labor-management relations--Research / Federal government. 


3-132 
Kochan, Thomas A. 


How American workers view labor unions. Management review, 30-33, 
February 1980. 


Descriptors: “Employee attitudes / *Unions--Evaluation / *Union organizing. 


3-133 

Labor Relations Systems, Inc. 
Federal labor-management relations and the law: programed instruction for 
Management. Ft. Washington, Pa., Labor Relations Press, 1979. 45p. 


*Labor-management relations--Law and legislation--Programmed 
instruction / Federal government. 


Ie623 .L11f 


3-134 
Mounts, Geoffrey. 
Labor and the Supreme Court: significant decisions of 1978-79. Monthly labor 
review, 103:14-21, January 1980. 
Descriptors: *Labor-management relations--Cases / *Discrimination--Cases / 
*Retirement benefits--Cases. 


3-135 
Nye, Harvey N. 
The reasons causing government employees to join or decline to join unions: a 
comparative study of AFGE Local 997. Ann Arbor, Mich., University Microfilms, 
1979. 251p. 
Doctoral dissertation, University of Oklahoma, 1979. Abstracted in 
Dissertation Abstracts International, 40:2165A, Oct. 1979. 
: "Union members--Attitudes / *Employee attitudes / *American 
Federation of Government Employees / Federal government. 


M- Film 


LEADERSHIP 
3-136 
Rice, Robert W., Lisa R. Bender and Alan G. Vitters. 
Leader sex, follower attitudes toward women, and leadership effectiveness: a 
laboratory experiment. Organizational behavior and human performance, 25:46-78 
February 1980. 
Descriptors: *Leadership--Research / *Sex roles--Research / *Women-- 
Discrimination. 


3-137 
Szilagyi, Andrew D. 
Reward behavior by male and female leaders: a causal inference analysis. 
of vocational behavior, 16:59-72, February 1980. 
Descriptors: *Leadership--Research / *Sex roles--Resear: 
Attitudes--Research. 


Journal] 


*Supervisors-- 





3-138 1e638 .F39s 
Ferner, Jack D. 


Successful time management. New York, Wiley, 1980. 287p. 
Descriptors: *Time management. 


3-139 Id11 .G52m 
Glueck, William F. 


Management essentials. Hinsdale, Ill., Dryden Press, 1979. 314p. 
Descriptors: *"Management--Textbooks / *Executives--Responsibilities. 


3-140 1e638 .L49w 
LeBoeuf, Michael. 


Working smart; how to accomplish more in half the time. New York, McGraw-Hill, 
1979. 232p. 
*Time management / *Success in employment. 


3-141 
Lyman, David, Fred Luthans and Nancy Carter. 
For managers in new jobs: an accountability and appraisal system. Management 
review, 69:46-51, January 1980. 
Descriptors: *Management accountability--Methods / *Performance evaluation-- 
Methods / Middle management. 


3-142 Ia11.9 .V26p No. P-310 
Vance Bibliographies. 


Management auditing: a selected bibliography, by Anthony G. White. Monticello, 
Ill., 1979. 8p. (Public administration series no. P-310) 
Descriptors: *Management audit--Bibliography. 


MINORITY GROUPS--EMPLOYMENT 

3-143 

U.S. President, 1977- (Jimmy Carter) 
Federal procurement policy. Memorandum from the President. January 13, 1980. 
Weekly compilation of Presidential documents, 16:73-79, January 21, 1980. 


*Minority business enterprises / *Contracts, Government / 
*Purchasing, Government / Federal government. 


3-144 
Rosenfeld, Carl. 


Occupational mobility during 1977. Monthly labor review, 102:44-48, 
December 1979. 


*Labor mobility--Statistics / *Mobility, Occupational-- 
Statistics / *Labor turnover. 


3-145 
Sekscenski, Edward S. 


Job tenure declines as work force changes. Monthly labor review, 102:48-51, 
December 1979. 


Descriptors: *Tenure / *Labor turnover / *Labor mobility. 





MOTIVATION 
3-146 
Fottler, Myron D. and Trevor Bain. 
Managerial aspirations of high school seniors: a comparison of males and females. 
Journal of vocational behavior, 16:83-95, February 1980. 
Descriptors: *Students--Attitudes / *Sex roles--Research / *Motivation 
research / Executives--Characteristics. 


3-147 
Gould, Sam. 
Need for achievement, career mobility, and the Mexican-American college graduate. 
Journal of vocational behavior, 16:73-82, February 1980. 
Descriptors: *Achievement motivation--Research / *Mexican Americans-- 


Characteristics--Research / *Upward mobility--Research / College graduates-- 
Characteristics. 


3-148 
Leap, Terry and Irving Kovarsky. 
The Age Discrimination in Employment Act and the Vocational Rehabilitation Act: 
a proposed consolidation. Labor law journal, 31:13-26, January 1980. 
Descriptors: *Age discrimination--Law and legislation / *Handicapped-- 
Discrimination / Older worker / *Rehabilitation, Vocational--Law and 
legislation / Grievances. 


3-149 e156 .M84u 
Morse, Dean. 


The utilization of older workers. Washington, U.S. Govt. Print. Off., 1979. 


69p. (Special report no. 33) 
Descriptors: *Older worker--Research / *Older worker--Characteristics-- 
Research / *Older worker--Employment--Research. 


ORGANIZATIONS 

3-150 

Alpinieri, Louis J. and Don Yates. 
Searching for an alternative management style. Management review, 69:25-28+, 
January 1980. 


Descriptors: *Organizational structure / *Change, Organizational / 
*Leadership style. 


ORIENTATION 
3-151 
Smith, Judson. 
How to gain acceptance for your new sales training. Training, 17:6-8, 
January 1980. 
Descriptors: *Orientation / *Sales workers--Training. 


3-152 
Nigro, Lloyd G. and Carl J. Bellone. 
Participative management: making it work. Bureaucrat, 8:34-39, Winter 1979-80. 
*Participative management--Research / *Executives-- 
Characteristics / State-of-the-art reviews / Decision-making. 





RMAN 
3-153 
Kerzner, Harold. 
Evaluation techniques in project management. Journal of systems management, 
31:10-19, February 1980. 
Descriptors: *Performance evaluation--Methods / *Project management. 


3-154 
Mosely, Diane. 
The city of Seattle performance appraisal system. Classifiers column (Classifica- 
tion and Compensation Society), 10:1-2, November-December 1979. 
Descriptors: *Performance evaluation--Methods / *Job factors. 


3-155 

Peters, Lawrence H., Edward J. O'Connor and Cathy J. Rudolf. 
The behavioral and affective consequences of performance-relevant situational 
variables. Organizational behavior and human performance, 25:79-96, 
February 1980. 


Descriptors: *Performance--Research / *Work measurement--Research / 
Working climate. 


3-156 
Schick, Melvin E. 
The "refined" performance evaluation monitoring system: best of both worlds. 
Personnel journal, 59:47-50, January 1980. 
Descriptors: *Performance evaluation--Methods / *Standards of performance. 


PERSONNEL ADMINISTRATION 
3-157 
Campbell, Alan K. 
Efficient government: political rhetoric or realistic possibility. Vital 
speeches of the day, 46:229-232, February 1, 1980. 
Address delivered at the University of West Florida, Pensacola, Fla., 
November 30, 1979. 
Descriptors: *Productivity improvement / *Efficiency, Employee / Performance 
evaluation / Performance-based pay / Senior executive service / Civil service 
reform / U.S. Office of Personnel Management / Federal government / 
*Personnel administration. 


3-158 
Cowan, Nick. 
Personnel management in the eighties: will we waste another decade? Personnel 
management (Gt. Brit.), 12:22-25, January 1980. 
escriptors: *Personnel administration--Evaluation / *Technology-- 
Social aspects / *Technology--Economic aspects. 


3-159 
Desatnick, Robert L. 
The expanding role of the human resources manager. New York, AMACOM, 1979. 230p. 


Descriptors: *Personnel directors--Responsibilities / *Personnel 
administration. 


Ie17 .D45e 





PERSONNEL ADMINISTRATION (Cont'd) 
3-160 
The '80s--the testing decade. RIA management alert (Research Institute of America), 
p. 1-15, January 9, 1980. 
Special analysis. 
Descriptors: *Personnel administration / *Futures (of society) / Retirement / 
Women employees / Negotiation / Leadership style / Executives--Responsibilities. 


3-161 
Ingalls, John D. 
The decline and fall of personnel. Training and development journal, 34:30-32, 
January 1980. 
Descriptors: *Personnel administration--Evaluation / *Standards of performance / 
*Personnel departments / Employee development. 


3-162 Ie11.6 .P43pe 
Personnel in libraries. New York, Bowker, 1979. 63p. (LJ special report 10) 


Descriptors: *Personnel administration--Addresses, essays, lectures / 
*Library administration--Addresses, essays, lectures. 


3-163 
This, Leslie E. 
Critical issues confronting managers in the '80s. Training and development 
journal, 34:14-17, January 1980. 
Descriptors: *Organizational behavior / *Change, Organizational. 


3-164 
Toedtman, James C. 
A decade of rapid change: the outlook for human resources management in the '80s, 
Personnel journal, 59:29-35, January 1980. 
: ®Personnel administration--Evaluation / *Change, Organizational / 
*Organization development / Organizational behavior. 


3-165 Ie11.9 .Un35se 
U.S. Office of Personnel Management. 
A selective bibliography and specific bibliographies relevant to management 
improvement and productivity enhancement in the United States government in 
compliance with the Civil Service Reform Act of 1978. Prepared by Workforce 
Effectiveness and Development Group, Office of Productivity Policy Analysis. 
Washington, U.S. Govt. Print. Off., 1980. 54p. 
J. Cudd Brown, Compiler. 
Descriptors: *Personnel administration--Bibliography / *Productivity 
improvement--Bibliography / *Civil service reform--Bibliography / *Civil 
service ethics--Bibliography / *Writing improvement--Bibliography / 
*Harassment--Bibliography / Federal government. 


3-166 
Westin, Alan F. 
Computerizing organizations in practice: the U.S. Civil Service Commission. 
in his Computer science & technology: computers, personnel administr:tion, and 
citizen rights. Washington, U.S. Govt. Print. Off., 1979, p. 122-1452 
Descriptors: Personnel information systems / *U.S. Civil Serv. 2 Commission / 
Invasion of privacy / Federal government / *Personnel records--Tases. 





PERSONNEL DEPARTMENTS 

3-167 

White, Robert D. 
Emerging trends. Classifiers column (Classification and Compensation Society), 
10:7, November-December 1979. 


: Personnel officers / Position classification / *Position 
classifiers. 


PERSONNEL RECORDS 
3-168 Ref. 
U.S. Office of Personnel Management. 
Central Personnel Data File (CPDF). Prepared by Agency Relations Group. 
Washington, U.S. Govt. Print. Off., 1979. Loose-leaf. (FPM supplement (external) 
298-1) 
Descriptors: *Personnel information systems / Federal government. 


3-169 
Gordon, David and Joe L. Welch. 
Temporary vs. permanent help: how to assess the costs. Management review, 
69:55-57, January 1980. 
Descriptors: *Project management--Methods / *Temporary employment--Costs / 
*Overtime work--Costs / Cost-effectiveness analysis. 


3-170 
Steinbrecher, David D. 
Roundup: work sharing--the answer to stabilizing employment? Personnel, 
56:53-55, November-December 1979. 
Descriptors: *Work sharing / *Personnel utilization / Unemployed / Hours of 
work / Retirement, Flexible / Overtime pay. 


3-171 
U.S. President, 1977- (Jimmy Carter) 
Federal Election Campaign Act Amendments of 1979. Statement on signing H.R. 
5010 into law. January 8, 1980. Weekly compilation of Presidential documents, 
16:38-39, January 14, 1980. 
Descriptors: *Political activity--Law and legislation / Federal employees. 


3-172 
Winchell, Tim E. and John G. Duclos. 
The dilemma of a classifier. Bureaucrat, 8:50-52, Winter 1979-80. 
Descriptors: *Position classification / Role conflict / Bureaucracy / 
Productivity / Job evaluation / Federal government. 


3-173 
Palmer, Russell E. 
Making government accountable. Business week, p. 21, February 11, 1980. 
Descriptors: Productivity / *Productivity measurement / Federal government. 





PRODUCTIVITY (Cont'd) 
3-174 
The quest for quality. Training, 17:20-32, January 1980. 
Contents: HRD's newest crusade, by Ron Zemke; What quality really is--and 
isn't, by Ron Zemke; These four steps can help you boost quality of performance, by 


Edward J. Feeney; Quality circles: using pooled effort to promote excellence, by 
Ron Zemke. 


Descriptors: *Productivity improvement / *Performance. 


3-175 Id214 .Un17si 1979 
U.S. Bureau of Labor Statistics. 


Productivity indexes for selected industries, 1979. Washington, U.S. Govt. Print. 
Off., 1979. 190p. 
Descriptors: *Productivity--Statistics / *Productivity measurement. 


3-176 
Yetton, Philip. 
The efficiency of a piecework incentive payment system. Journal of management 
studies (Gt. Brit.), 16:253-269, October 1979. 
Descriptors: *Productivity improvement--Research / *Piece-work--Research / 
Efficiency, Employee / *Performance--Research / Pay systems. 


3-177 
Beyer, Janice M., John M. Stevens and Harrison M. Trice. 
Predicting how Federal managers perceive criteria used for their promotion. 
Public administration review, 40:55-66, January-February 1980. 
Descriptors: *Promotion--Research / *Motivation theory / *Executives-- 


Promotion--Research / Seniority / Executive effectiveness / Performance 
Federal employees. 


PUBLIC ADMINISTRATION 
3-178 
Caldwell, Lynton K. 
Biology and bureaucracy: the coming confrontation. Public administration 
review, 40:1-12, January-February 1980. 
Descriptors: *Public administration--Theory / *Bureaucracy / *Biology / 
Human behavior / Behaviorism (Psychology). 


3-179 
Cooper, Terry L. 
Citizen participation: from political response to administrative initiative. 
Bureaucrat, 8:40-49, Winter 1979-80. 
Descriptors: *Citizen participation / *Decision-making / *Public 
administration / Political participation. 


3-180 
GAO chief: fraud and waste costing taxpayers billions. U.S. news & world report, 
88:45-46, January 21, 1980. 
Interview with Elmer B. Staats, U.S. Comptroller General. 
Descriptors: “Management / *Investigators / *Fraud / Purchasing, Government / 
Federal government / U.S. General Accounting Office. 





PUBLIC ADMINISTRATION (Cont'd) 
3-181 
Meyer, Paul R. 
The effect of an ombudsman. Bureaucrat, 8:19-24, Winter 1979-80. 
Descriptors: *Ombudsman--Responsibilities / *Ombudsman--Utilization / 
Bureaucracy / Public administration. 


3-182 
Rabin, Kenneth and others. 
Government public information: the state of the art - a probe begins. Journal of 
public communication, 5:27-35, Fall 1979. 
Descriptors: *Government publicity / *Public information officers / 
Surveys / Government employees / Federal government. 


3-183 1d86 .Un42s Sept. 1979 
U.S. Department of Commerce. Office of the Inspector General. 
Semiannual report, September 30, 1979. Washington, U.S. Govt. Print. Off., 
1979. 109p. 
escript : *Management audit / *U.S. Department of Commerce--Administration-- 
Evaluation / Federal government. 


3-184 1d86 .Un54q 1979 (July-Sept.) 
U.S. Department of Health, Education, and Welfare. 
Office of the Inspector General. Quarterly report, July-September 1979. 
Washington, 1979, 70Op. 
Descriptors: *Management audit / Federal government. 


3-185 1d86 .Un685s 1979 (April-Sept.) 
U.S. National Aeronautics and Space Administration. 


Office of the Inspector General. Semiannual report, April 1, 1979-September 30, 
1979. Washington, 1979. 45p. 
Descriptors: *Management audit / Federal government. 


FORCE 
3-186 
Drucker, Peter F. 
Planning for 'redundant' workers. Personnel administrator, 25:3 
January 1980. 


Descriptors: *Reduction in force / *Obsolescence, Technical. 


3-187 
Elkiss, Helen. 
Modifying seniority systems which perpetuate past discrimination. Labor 
journal, 31:37-45, January 1980. 
Descriptors: *Reduction in force--Law and legislation / *Seniority-- 
Law and legislation / Equal opportunity in employment / Women--Discrimination / 
Minority groups--Discrimination / Work sharing / Collective bargaining. 





RELOCATION 
3-188 
Getschow, George. 
A tale of two cities has an unhappy end for some executives. Well Street 
journal, 195:1+, February 1, 1980. 
Descriptors: *Relocation / Occupational choice / *Executive families / 


*Commuting / Mobility, Occupational / Stress, Psychological / Executives-- 
Mental health. 


3-189 
Cowle, Jerry. 
How to survive getting fired--and win! Chicago, Follett, 1979. 193p. 
Descriptors: *Removal / *Job search. 


Ie688 .C83h 


3-190 
Should firms help culled-out associates get jobs? Legal times of Washington, 
2:28+, January 28, 1980. 


Descriptors: *Employee outplacement / *Attorneys / Counseling / *Job 
search. 


RETIREMENT 
3-191 
Ackley, Gardner. 
Social security: raise the retirement age and reduce the benefits. Dun's 
review, 115:11, February 1980. 
Descriptors 


*Social security / *Retirement benefits. 


3-192 Ie708 .Am3p 1978-79 
American Council of Life Insurance. 


Pension facts, 1978-1979. Washington, [1979] 70p. 
Descriptors: *Retirement--Statistics / *Pensions--Administration / 
Federal government. 


3-193 
Hall, Arden and Terry R. Johnson. 
The determinants of planned retirement age. Industrial and labor relations 
review, 33:241-254, January 1980. 
Descriptors: *Retirement planning--Research / *Retirement age--Research / 
U.S. Social Security Administration / *Social security. 


3-194 
Kingson, Eric R. 
Men who leave work before age 62: a study of advantaged and disadvantaged very 
early labor force withdrawal. Washington, National Technical Information Service, 
1979. 354p. (PB-296-644) 
Performing organization: Brandeis University, Florence Heller School for 
Advanced Studies in Social Welfare. 
Descriptors: *Retirement, Early--Research / ae acne / 
Retirement, Disability / Retirement--Eligibility. 


M-Fiche 





RETIREMENT (Cont'd) 
3-195 
Retirement policies and programs. Bulletin to management (BNA), p. 1-12 (part 2), 
January 24, 1980. 
Descriptors: *Retirement planning / *Older worker--Counseling / 
*Retirement benefits / Reemployed annuitants. 


3-196 
Thompson, William N. 
An answer to the public pension funding problem. Policy analysis, 6:117-120, 
Winter 1979. 
Descriptors: *Pension financing / *Pension funds / Federal government. 


SAFETY 


3-197 1e558 .B45d 
Berman, Daniel M. 


Death on the job; occupational health and safety struggles in the United States. 
New York, Monthly Review Press, 1978. 260p. 
Descriptors: *Safety--Law and legislation / *Health, Employee--Law and 
legislation / *Unions. 


3-198 
Root, Norman and David McCaffrey. 


Targeting worker safety programs: weighing incidence against expense. Monthly 
labor review, 103:3-8, January 1980. 


Descriptors: *Safety / *Accidents--Statistics / *Industrial accidents-- 
Statistics. 


SUPERVISORS 
3-199 
Broadwell, Martin M. 


Supervisory training in the '80s. Training and development journal, 34:26-27, 
February 1980. 


Descriptors: *Supervisors--Training. 


3-200 
Culbertson, Katherine and Mark Thompson. 
An analysis of supervisory training needs. Training and development journal, 
34:58-60+, February 1980. 
Descriptors: *Supervisors--Training / *Training needs analysis. 


3-201 
Mitchell, Terence R. and Robert E. Wood. 
Supervisor's responses to subordinate poor performance: a test of an attribu- 


tional model. Organizational behavior and human performance, 25: 123-138, 
February 1980. 


: *Supervisors--Responsibilities--Research / *Supervisors-- 
Abilities--Research / *Performance--Research. 


TESTS 
3-202 
Bejar, Issac l. 
Applications of adaptive testing in measuring achievement and performance. 
Washington, Educational Resources Information Center, 1976. 8p. (ED-169-066) 
Descriptors: *Tests / *Tests, Achievement--Research. 


Ie266 .B39a 





TESTS (Cont'd) 
2-203 
Jensen, Arthur R. 
Bias in mental testing. New York, Free Press, 1980. 786p. 
Descriptors: *Test bias / *Tests, Mental--Research. 


Ie221 .J45b 


3-204 
Messmer, Donald J. and Robert J. Solomon. 
Differential predictability in a selection model for graduate students: 


implications for validity testing. Educational and psychological measurement, 
39:859-866, Winter 1979. 
Descriptors 


*Master of business administration degree recipients / 


Success / Selection / *Prediction of scholastic success--Research / *Test 
validity. 


3-205 
Norris, Dwight R. and James A. Buford, Jr. 


A content valid writing test: a case study. Personnel administrator, 25:40-44, 
January 1980. 
escri rs: *Test validity / *Selection / *Content validity / Construct 
validity / Test reliability / Tests--Evaluation. 


3-206 
Sternberg, Robert J. 
New views on IQ's: a silent revolution of the 70's. Springfield, Va., National 
Technical Information Service, 1979. 1v. (AD-A068-501) 
Performing organization: Yale University, Department of Psychology. 
Descriptors: *Tests, Mental--Research / *Tests, Mental--Evaluation. 


1e236.9 .St4n 


TRAINING 
3-207 
Hines, William W., III. 


Increasing team effectiveness. Training and development journal, 34:78-82, 
February 1980. 


Descriptors: *Team development / *Group training. 


3-208 
Knowles, Malcolm. 


Some thoughts about environment and learning. Training and development journal, 
34: 34-36, February 1980. 


Descriptors: “Learning theories / *Training methods / *Learning, Psychology of / 
Environmental psychology. 


3-209 
Poloquin, Jerome J. 
Training: the key to productivity (or: how we can save the world for capitalism). 
Training and development journal, 34:49-52, February 1980. 
Descriptors: *Training methods / *On-the-job training / *Productivity 
improvement. 


3-210 
Robinson, James C. 


Will behavior modeling survive the '80s? Training and development journal, 
34: 22-28, January 1980. 


escri rs: "Imitation (Learning) / *Training / *Learning, Psychology of. 





TRAINING (Cont'd) 
3-211 
Singer, Edwin. 
Industrial training and the future of the boards. Personnel management (Gt. 
12: 30-32+, January 1980. 
Descriptors: *Training / *Training administration / Great Britain. 


3-212 
Smith, Judson. 
Speech compression units cut training time and fatigue and boost learning. 
Training, 16:14-17, January 1980. 
Descriptors: *Training / *Teaching--Aids and devices / *Educational 
technology / Audio-visual equipment. 


3-213 
Swanson, Richard A. and Gary R. Sisson. 
Training technology: a hands-on course for trainers. Training and development 
journal, 34:66-68, January 1980. 
Descriptors: *Training officers--Training / *Training--Study and teaching / 
*Educational technology. 


TRAINING ADMINISTRATION 
3-214 
Becker, Stephen. 


The 10 sequential steps of the training process. Training, 16:40+, January 
1980. 


Descriptors: *Training administration / *Training evaluation. 


3-215 
Hachey, Marilyn. 


A check list for in-house secretarial training. Personnel journal, 59:59-61, 
January 1980. 


Descriptors: *Training administration / *Office workers--Training / 
*Secretaries--Training. 


3-216 
Knowles, Malcolm S. 


The challenge of the'80s. Training and development journal, 34:42-44, 
January 1980. 


Descriptors: *Training administration--Evaluation / *Employee development. 


3-217 
Markle, Susan M. 


Good frames and bad; a grammar of frame writing. 2d ed. New York, Wiley, 
1969. 308p. 


Descriptors: *Programmed instruction / *Teaching--Aids and devices. 


Ie409 .M34g 1969 


3-218 
Scherman, Irwin A. 


Training: direction for the '80s. Training and development journal, 34:50-55, 
January 1980. 


Descriptors: *Training administration--Evaluation / *Employee development / 
*Training directors. 





TRAINING ADMINISTRATION (Cont'd) 
3-219 
Smith, Judson. 


Choosing and using transparencies and overhead projectors. Training, 16:35-39, 
January 1980. 


Descriptors: *®Training administration / *Teaching--Aids and devices / 
*Audio-visual equipment. 


— 


3-220 
Steadham, Stephen V. 
Learning to select a needs assessment strategy. Training and development 
journal, 34:56-58+, January 1980. 
Descriptors: *Training needs analysis. 


3-221 
Cornwell, J. B. 
Quality assurance and control in training. Training, 16:33-34, January 1980. 
Descriptors: *Training evaluation / *Productivity improvement. 


3-222 
Meier, T. K. and Joseph P. Pulichene. 
Evaluating the effectivenes of assertiveness training. Training and development 
journal, 34:66-68, February 1980. 
Descriptors: *Assertiveness training--Evaluation / *Human relations 
training--Evaluation. 


3-223 
Newstrom, John W. 
Evaluating the effectiveness of training methods. Personnel administrator, 
25:55-60, January 1980. 
Descriptors: *Training evaluation / *Training methods--Evaluation. 


3-224 Ie418.9 .Un35r 
U.S. Office of Personnel Management. 
Report of the training evaluation demonstration project; case studies. Prepared 
by Workforce Effectiveness and Development Group, Training Leadership Division, 
Washington, 1979. 6v. 

Contents: No. 1, An evaluation of the executive development program of the 
Science and Education Administration, United States Department of Agriculture; 
no. 2, An evaluation of a scientific/technical course on radiological health and 
safety presented by the National Institutes of Health; no. 3, An evaluation of a 
technical course on electronic photocomposition keyboard techniques presented at 
the Government Printing Office; no. 4, An evaluation of an interagency course on 
training evaluation presented by the Office of Personnel Management; no. 5, An 
evaluation of a clerical course on travel regulations presented by the National 
Aeronautics and Space Administration; no. 6, An evaluation of an organizational 
development and training effort in management communications conducted at Fort 
Belvoir. 

*Training evaluation / *Management development--Administration-- 

Evaluation / Federal government / *Training evaluation--Case studies. 





TRAINING EVALUATION (Cont'd) 
3-225 Ie418.9 .Un35re 
U.S. Office of Personnel Management. 
Report of the training evaluation demonstration project; issues and recommenda- 
tions. Prepared by Workforce Effectiveness and Development Group, Training 
Leadership Division. Washington, 1979. 33p. 
Descriptors: *Training evaluation / Federal government. 


3-226 Ie418.9 .Un35s 
U.S. Office of Personnel Management. 


Selected bibliography of the Training Research and Evaluation Division. 
Edited by Dale L. Poster, Training Research and Evaluation Division, Workforce 
Effectiveness and Development Group. Washington, 1979. 8p. 


: Training evaluation--Bibliography / *Training--Research / 
Federal government. 


3-227 
Zemke, Ron. 
Surprise! You can evaluate bottom-line results. Training, 17:6, January 1980. 
Originally published as "Evaluating training by four economic indices" in 


. ,» Summer 1979. 
Descriptors: *Training evaluation--Research / *Training--Research. 


TRAINING METHODS 
3-228 
Delaney, Chester. 
What drives training? Training and development journal, 34:20-22, February 1980. 


Descriptors: *Training methods / *Training methods--Evaluation. 


3-229 
Kondrasuk, Jack. 


The coaching controversy...revisited. Training and development journal, 
34: 70-74, February 1980. 
Descriptors: *Coaching--Evaluation / *Training methods. 


3-230 
Shaw, Malcolm E. 


On criticism: training and development. Training and development journal, 
34: 33-35+, January 1980. 
Descriptors: *Assertiveness training--Evaluation / *Human relations 
training--Evaluation / *Training methods--Evaluation. 


3-231 
Smith, Martin E. 
Self-paced or leader-led instruction? Training and development journal, 
34: 14-154, February 1980. 
Descriptors: *Training methods / *Group training / *Programmed instruction. 


UNEMPLOYMENT COMPENSATION 


3-232 Ie102 .Un665s 1980 
U.S. Employment and Training Administration. 
Significant provisions of state unemployment insurance laws, January 6, 1980. 
Washington, 1980. 5p. 
Descriptors: "Unemployment compensation--Law and legislation / State law 
and legislation. 





WOMEN-- EMPLOYMENT 
3-233 P41 .Am3r 1979 
American Society for Public Administration. National Committee on Women in Public 
Administration. 
The right word: guidelines for avoiding sex-biased language. Rev. ed. 
Washington, 1979. 8p. 
Eileen Siedman, editor. 
*Language and languages--Psychological aspects / *Sex 
discrimination / Women--Attitudes toward. 


3-234 
Bird, Caroline. 
Two paycheck power: redesigning jobs around people. Vital speeches of the 
day, 46:202-205, January 15, 1980. 
Descriptors: *Family (Sociological unit) / *Sex roles / *Married women-- 
Employment / Occupational choice / Sex discrimination. 


3-235 
Greenlaw, Paul S. and Diana L. Foderaro. 
Some further implications of the Pregnancy Discrimination Act. Personnel journal, 
59:36-43, January 1980. 
Descriptors: *Women--Employment / *Pregnancy--Law and legislation / 
*Women--Civil rights. 


3-236 

Illfelder, Joyce K. 
Fear of success, sex role attitudes, and career salience and anxiety levels of 
college women. Journal of vocational behavior, 16:7-17, February 1980. 


Descriptors: *Women--Career planning--Research / *Women--Motivation-- 
Research / *Sex roles--Research / Women college students--Attitudes. 


3-237 Ie154 .Sais 
Safilios-Rothschild, Constantina. 
Sex role socialization/sex discrimination: a bibliography. Washington, U.S. 
Department of Health, Education, and Welfare, 1979. 120p. 
ri rs: *Sex roles--Bibliography / *Sex discrimination--Bibliography / 
*Women--Employment--Bibliography. 


3-238 
Sawyer, Sandra and Arthur A. Whatley. 


Sexual harassment: a form of sex discrimination. Personnel administrator, 
25: 36-38+, January 1980. 
Descriptors: *Harassment--Cases / *Women--Discrimination--Cases. 


3-239 
When a woman charges verbal sexual harassment. Managing government (Research 
Institute of America), p. 1-2, February 1980. 
Descriptors: *Harassment / *Sex discrimination. 





WORK LIFE 
3-240 
Erickson, Rosemary J. 
The changing workplace and workforce. Training and development journal, 
34:62-65, January 1980. 
Descriptors: *Job satisfaction / *Training administration / *Employee 
development. 


3-241 
Laird, Dugan. 
When trends and technology tango. Training and development journal, 
34:18-20, January 1980. 
Descriptors: "Training administration--Evaluation / *Change, Organizational. 


3-242 
Ozley, Lee M. 


Falling prey to a management fallacy. AMA management digest, 2:14-16, 
February 1980. 


Descriptors: "Working climate / *Organizational effectiveness. 


3-243 
Scobel, Don. 
HRD - changing organizational systems in the '80s. Training and development 
journal, 34:40-41, January 1980. 
Descriptors: *Employee development / *Organizational behavior / *Training 
evaluation. 


3-244 1d228 .N55¢ 
Niehaus, Richard J. 


Computer-assisted human resources planning. New York, Wiley, 1979. 338p. 
*Workforce planning--Automation / *Personnel information 
systems / Affirmative action--Administration / Organizational analysis. 


XOQUTH 
3-245 
Loeb, Marshall. 
Climbing that first job rung. Time, 115:66, January 21, 1980. 
Descriptors: "Minimum wage / *Youth--Employment / *Unskilled labor. 
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